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Verifone OMNI 3750/3740/3730/3730LE and Vx 510/570/610/670 Quick Reference Guide 

Terminal ON, main display in the idle prompt (credit card, World Gift Card, etc.), press the F key for the World Gift Card.

The display will show:
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Add Points
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Press the key under MORE that appears in the display
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Gift Card Program

Sale redeems value from an existing gift card.
Add Value activates a card with value for the first time or recharges an existing gift card.
Prompts:


SWIPE/ENTER CARD – swipe card or manually enter the numbers


ENTER AMOUNT – enter the amount to be placed on the card


ENTER CLERK # - Clerk or server id number (default is 1234).
Balance and Points Bal
Used to obtain the card balances (both gift value and loyalty points)
Prompts:


SWIPE/ENTER CARD – swipe card or manually enter the numbers

Loyalty Program

Add Points loads points on the card based on the amount of the purchase. Ex, purchase of $1 equals 1 point.
Redeem Pts manually redeems points from a cards.
Prompts:


SWIPE/ENTER CARD – swipe card or manually enter the numbers


ENTER AMOUNT – enter the amount of the purchase or the number of points to redeem


ENTER POINTS – enter the number of points to be redeemed


ENTER CLERK # - Clerk or server id number (default is 1234).
Daily Report 
Daily Rpt prints a receipt that will show a summary of dollar amounts added to gift cards and a summary of the amounts redeemed from gift cards in the prior 24-hour period.
Press the * key to leave the World Gift Card program and return to the display

Setup Menu
The Manager Password is 111111 unless it has been manually changed.
Terminal edits terminal settings dealing with the World Gift Card program.


Primary Comm Link – sets primary connection type (2=tcp/ip, 1=dial)

Dial Backup – enables/disables dial backup connection (1=enabled, 0=disabled)


Merchant ID# - World Gift Card assigned merchant number


Mgr Password – password to access Setup Menu (default is 111111)

Input Timeout – seconds until transaction is cancelled if no key is pressed (default is 30)
VMAC Idle Timeout – seconds until terminal return to VMAC idle screen if no key is pressed (default is 60)

Header Lines 1-5 – header lines to be printed on top of receipt

Footer Lines 1-5 – footer lines to be printed on bottom of receipt

Modem edits how the terminal modem connects to the phone network.

Dial PBX Code – sets code to access outside line, if needed


Primary Auth # - primary gift card authorization number (default is 18663048506)

Secondary Auth # - secondary authorization number (default is 18663048506)
Modem Rate – baud rate at which modem connects to host (default is 1200, use 300 for connection problems)

Modem ZInit – modem initialization string


Mdm Conn Timeout – time modem will wait to make a connection before giving up (default is 45)

Mdm Recv Timeout – time modem will wait for response from host before giving up (default is 20)
Ethernet edits how the terminal network adapter connects to the local area network.

Host IP Port – port on which terminal connects to host (default is 8008)


Enable SSL? – enables\disables secure connection to host (0=disabled, 1=enabled)


IP Recv Timeout – time network adapter will wait for response from host (default is 20)

IP Conn Timeout – time network adapter will wait to make connection to host (default is 20)
Demo Mode set the terminal in to demo mode. Terminal will not connect to host but pretend to complete transactions.

Cfg Report prints list of World Gift Card settings.
Dld Config updates terminal prompts.

About displays copyright and version info.
Error messages


Connection Error Messages

No Line - Make sure they have the phone line plugged in, and it is plugged into the correct spot. Also make sure it is plugged into the wall correctly. The jack on the terminal should have a little picture of a telephone above it.

No Dial Tone – Make sure the line the terminal is using is not in use. They may also require dialing a 9 to get an outside line. You may also get this message if it is a digital or voice over ip line. If they still cannot connect then have plug in a phone and check for a dial tone.
Connect Failed-This is sort of a generic message for terminals that cannot connect to run a transaction. Make sure they do not have 800 numbers blocked. You may have to troubleshoot the same way you do for No Line or No Dial Tone.


Processing Error Messages

Reciepts show up blank – Often this is because the merchant number is not entered correctly in the terminal. If it is correct it could be a setting on the account that is incorrect, contact World Gift Card.

Bad Range- The card number may have been keyed in incorrectly or it is a card that is not specifically assigned to that merchant.

Invalid Chain ID – The card may not be assigned to that merchant account or the merchant number has been entered incorrectly in the terminal.
Invalid merchant – may require another download to correct

Bad card format – you may be attempting to run a gift card through the credit card program

Invalid card # – card not activated, or card number not associated with merchant card number sequence, examine card #

Invalid clerk # - if clerk #’s are assigned, check the # entered

No Line/No Dial Tone – terminal is unable to access the telephone network, check to see if a code is required to dial out, if long distance calls are prevented or if the line is in use by another device

Balance $xx Exceeded – you tried to redeem more value than the card has on it, rerun the transaction for a lesser amount
Points x Exceeded – you tried to redeem more points than the card has on it

Dup Transaction – the same transaction (same amount on same card by same clerk) cannot be run within two minutes of the first one

Unauthorized clerk – the clerk number being used does not have clearance to run the transaction
No Amt Entered – the amount was left blank or a zero was entered

Invalid TT – there is a setting not set correctly on the merchant account, contact World Gift Card

Card Expired – the card being used is past the expiration date and cannot be redeemed

0 points earned – the amount entered was not adequate to earn at least 1 point on the card

To void a previous transaction enter the reverse procedure (i.e. subtract $25 from the card if $25 was mistakenly added). Save receipts as proof of transaction.

Call 888-745-4112 for any additional assistance or questions.
